
Business Operations Program Manager 

Are you someone who have always thought about running your own business but just haven't 
taken the plunge?  

Do you hate to have to solve the same problems over and over again--so much so that you 
excel at building processes and scaling them?  

DataFinity offers the right individual the opportunity to help build a business and to help lay the 
foundation towards growing and scaling a business from the ground up. We are looking for a 
strong individual to help us run a very tight ship with resource planning and operations to 
support our clients. We are seeking a superb project/program manager who can wear many 
hats, and thrives in an ever-changing, entrepreneurial environment.  

A successful candidate is someone who is just as strong in proposing overall direction and 
strategy as s/he is at executing and rolling out the stepping stones towards making that 
proposal successful. Ideally, this individual would have client service experiences and can 
quickly grow to take on client/account management responsibilities. A tenacious, self-starting 
driver who exudes natural leadership and bring experiences of scaling efficiencies and metrics 
to add to our strong team of marketers. 

 

Responsibilities: 

 Support internal team and clients to provide customer satisfaction and an excellent 
customer experience. 

 Resource planning and timelines  
 Build and drive rollouts of processes 
 Lay the groundwork and foundation toward scaling for growth 

 
Skills & Experiences: 

 Building and scaling processes 
 Leadership experience a plus 
 Marketing automation and optimization experience a plus 
 Previous client-facing role a plus 
 2+ years of experience working with a Digital Marketing platform (Neolane, ExactTarget, 

Responsys) or Marketing Automation System preferred (e.g. Eloqua, Marketo) 
 Familiar with online marketing, social media, lead management practices 
 Ability to listen and absorb information quickly while sharing knowledge with clients and 

colleagues 
 Aptitude to take a strategic theory and successfully transform it into reality 



 Experience with Salesforce.com, Oracle on Demand, or Microsoft CRM a plus 
 Exceptional project and time management skills in an environment where you will 

manage multiple accounts and projects simultaneously 
 Excellent verbal, written and team skills 
 Must be a quick learner, self-starter and have the ability to work with minimal 

supervision in fast-paced environment 
 Ability to problem solve and capture detailed requirement 

 
DataFinity is a global marketing technology consulting firm that helps organizations succeed 
with integrated marketing program development, digital marketing and marketing automation. 
Due to expansion, we are seeking motivated and talented individuals to join our world-class 
team. We offer a great opportunity to thrive within a young, energetic and performance-
oriented environment. You will have an opportunity to enhance your Marketing Automation 
skills in a challenging environment and acquire new skills working for clients using best in breed 
tools and techniques that are at the forefront of marketing. As part of a team, deliver online 
technical aspects of marketing technology solutions (e.g. Data to support marketing programs, 
advance rules/logic for marketing automation, etc). 

 


