
Quality Assurance Intern 

 

DataFinity is a fun, growing, data focused startup located in Santa Clara. We are an interactive marketing firm 

that helps our clients harness the power of email and social media marketing to acquire, engage and convert 

prospects faster – and to engage and retain existing customers using data-driven marketing concepts.  Due to 

the growth of the company, we need another member for our exceptionally expert team. We work closely with 

ExactTarget and Adobe Campaign (formerly Neolane) and many of your projects will involve using these 

platforms. We use best-of-breed tools across email, social and mobile. 

We believe in 1:1 messaging, delivering the right message of value at the right time to the right prospect (or 

customer) via the right communication channel and then measuring the success rate. We need an individual 

with your skills, experience and capability to continue to make this happen. This is a difficult, cutting-edge 

technical challenge. Every day you will be working on a different company’s databases, with different 

messages of value, using highly sophisticated email/social products. 

Our marketing team is looking for an intern to assist with data quality projects involving marketing automation 

projects. We are specifically looking for someone with experience in data, analytics, and marketing 

automation. We will teach best practices but are looking for a self-starter to really own the process. 

Position: 

The Quality Assurance Intern works within the marketing services team to provide quality assurance reviews, 

input and other support throughout the process of developing, coding and launching email campaigns and 

related landing pages. This role involves reviewing email campaigns and related landing pages for content and 

copy accuracy, rendering quality, and subscriber segmentation and delivery accuracy and communicating all 

inconsistencies back to the appropriate resource for correction. In addition, the Quality Assurance Intern is 

responsible for maintaining and continuously improving quality assurance documentation, automated tools, 

and other resources.  

 

Responsibilities:  

•Work with the marketing services team to understand key campaign parameters and inputs, such as subscriber 

audience, program frequency, degree of personalization and overall creative approach and develop an 

appropriate, campaign-specific testing approach 

•Perform functional testing of the email (clicking links, confirming tracking data, etc.) to confirm accuracy  

•Review key aspects of the email design, build and deployment processes to ensure optimal quality, including:  

            * Email construction and coding using a combination of manual and automated review processes 

            * Email editorial and creative content, including copy and visual elements  

            * Subscriber data import and segmentation, including dynamic content and data-driven personalization  

            * Deployment configuration, including subject lines, audience selection, and send date and time  

 

Requirements: 

•Pursuing a BA/BS in Computer Science, English, Journalism, or related field 

•Experience performing data entry, executing test scripts and processes, or writing test plans a plus  

•Ability to work effectively within a team in a fast paced, entrepreneurial environment  

•Ability to organize and prioritize multiple projects and customer deadlines with minimal oversight  

 

If interested, please reply with your resume and a cover letter 

Please send all resumes to hr@datafinitygroup.com  

mailto:hr@datafinitygroup.com

